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The Collaboration BCPSQC & IHI Open Schools Aim for 2019/2020

Health Care Improvement Scholarship

British Columbia Patient Safety & Quality ® Increase number of 2019/2020 applicants by
Council and IHI Open School British Columbia 50% by October 15, 2019.

Chapters collaborate to offer scholarships e Improve recipient experience impacted their
that provide students with opportunities to
attend a conference related to quality and
safety.

Ql journey long-term.

Planned Tests of Change

Scholarship development through yearly
PDSA cycles was completed in order to
optimize outreach and increase the number
of scholarship applicants. Inspire and allow
students to understand how they can use
guality improvement in their own projects =L __
chapters/day-to-day. Build community and o ’ regardless of IHI Open School membership

support network early in their career. e Change idea 3: Simplify application process
by creating a Google Doc Entry form (vs

e Change idea 1: Increase promotion using
social media channels from all chapters

e Change idea 2: Open scholarships to any

full-time student in British Columbia,

previous Word document application form)

ACT PLAN
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e Number of applicants per year ® Grow Planning Committee
e  Number of recipients e Criteria: more specific selection
e Reflections on process and criteria
candidate selection process ® Promotions: Networks within

different Chapters, e-mails, social
media: twitter, FB, instagram
e Format: PDF to Google Form

through inter-site meetings
following each cycle
Analyze data graphically on #

applicants, application year, and
#funded

Reflections of experiences: initial
Vs current

® Experiences: Written post
attendance

® Collect data on each scholarship
cycles
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Working Together. Accelerating Improvement. Figure 2. Graph regarding number of applicants vs recipients with noted trends during the time. Figure 1. Plan-do-study-act cycles - summary of change ideas to date.

Student Feedback

Overall Impact

2014-2015 2015-2016 2016-2017 2017-2018 2018-2019 Number of Applicants Scholarship Recipients
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Figure 3. Quotes from from scholarship recipients - initial experiences following attending the conference and current reflections on the impact of Table 1. Overview of data on applicants, recipients, funding, and total impact
this past experience. throughout the time the scholarship has been available.
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